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Our program

ThinkUKnow is Australia’s only nationally
delivered, law enforcement-led online
safety program, dedicated to preventing
online child sexual exploitation.
Pro-technology in its approach,
ThinkUKnow addresses issues such as
self-generated child abuse material,
online grooming, sexual extortion, and
promotes help-seeking behaviours.

The Online Child Safety Team develops
the ThinkUKnow program, which is based
within the Australian Centre to Counter

Child Exploitation (ACCCE), in close proximity to operational teams that front-face the threat
environment nationally. This unique positioning ensures the program remains informed by
current trends and threats, making it a truly unique capability within Australia.

Delivered in partnership with the AFP, Microsoft Australia, Datacom, Commonwealth Bank of
Australia, Neighbourhood Watch Australasia, and all state and territory police, ThinkUKnow
provides age-appropriate presentations and resources for students, parents, carers, and
teachers. Our approach avoids fear-based messaging, focusing instead on practical
strategies that empower children and young people to navigate the online world safely.

This report outlines outreach activities and achievements for the ThinkUKnow program

throughout 2024-2025 financial year.

Presenter training

During the national rollout of the 8th edition of
ThinkUKnow, the Online Child Safety Team
delivered 56 face-to-face training presentations
across 25 locations nationwide, reaching more
than 547 participants from law enforcement and
industry partners. These sessions equipped law
enforcement and industry presenters with
updated resources, refreshed content, and
practical strategies to engage with the
community.

In addition to the in-person training, online
training presentations were conducted
throughout the 2024-2025 financial year.
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agencies



8th edition launch

The Online Child Safety Team launched the 8th edition of the
ThinkUKnow in July 2024, marking a major refresh of the
program'’s presentation package and training.

The updated presentation package introduced new content,
videos and graphics, including Jack Changes the Game for
younger audiences, and enhanced presenter resources
grounded in research and real case studies.

Two additional specialised modules for high school students
were created to address the complex issue of self-generated
child abuse material. These modules were developed in
response to requests from law enforcement presenters to
support schools following incidents of experimental or
aggravated factors of self-generated child abuse material.

Feedback was overwhelmingly positive, praising the relevance
of content, the impact of new student videos, and the value of
face-to-face engagement, particularly in regional areas.
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Awards Social Media

.% . The AFP was honoured with the ThinkUKnow maintained an active and

“ « silver award in the Policing responsive presence across social media
Category at the Australian platforms, sharing prevention and education
Institute of Criminology’s advice about online child sexual exploitation and
Australian Crime and Violence online safety, addressing emerging trends, and
Prevention Awards (ACVPA) for the  issues to keep audiences informed and
resource “Jack Changes the engaged. Our primary demographic continues

Game”. This award recognises the  to be people aged 35-44, aligning with our
program’s innovative approach to  parent and carer target audience.

early intervention, using engaging

and evidence-based contentto  This year, we expanded our digital reach by
educate children about online officially launching the ThinkUKnow Instagram
grooming and encourage account (@ThinkUKnowAustralia) on 31 March
help-seeking behaviours. The 2025, marking an exciting step forward in
accolade highlights ThinkUKnow's  connecting with our community and amplifying
commitment to creating awareness about online child sexual exploitation.
impactful resources that The account was created to engage younger
empower young people to adult demographics and deliver targeted,
navigate the online world safely.  educational content through a dynamic

platform, supported by cross-promotion with AFP
and ACCCE social media channels.

Total followers: 17,413 116
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Presentations
m 58 presentations

ThinkUKnow student presentations 1,477 attendees
address topics that are tailored to be NT 860 presentations
age-appropriate and relevant. Student [T \/3517 attendees
presentations start from Foundation to  [liatiasal udent QLD
Year 12 and are linked to the Australian WA P P T———
Curriculum. State and territory police 306 presentations ,35/697 attendees
presented 2,423 presentations to 19,266 attendees
202,000 students. SA i
80 presentations
V] k10,129 attendees
560 tati

For parent, carer and teachers 47,325‘2532":.;221 ACT
ThinkUKnow parent, carer and 2,423 presentations 153 presentations
teacher presentations provide 202000 identiatiendess \|0/062 attendees
. ; ; O O
information on the technologies 312 presentations w
children and young peop|e use, the 19,332 parent, carer, and teacher attendees

challenges they may face and
importantly how they can be
overcome.

Our presentations aim to empower parents and carers to
take action and give them information and practical steps 22 1,273

to help keep their child safe online. registered presenters and

volunteers who deliver
presentations to the
Australian community.

State and territory police, AFP and industry volunteers
delivered 312 presentations to an estimated 19,332 parents,
carers and teachers across Australia, including a mix of
face-to-face and virtual presentations.

Testimonials

Student presentations
“I have delivered ThinkUKnow presentations for a number of years. | think that it is a fantastic
program and have had a number of students come forward and report child exploitation
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matters as a direct result of the presentations” - QLD based police officer

Parent, carer, and teacher presentation

“It was an excellent presentation. We greatly appreciate the police and industry presenters,
who delivered insightful information that was highly relevant to our community” - School
Counsellor
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Strengthening governance o

The Online Child Safety Team has updated processes for industry
volunteers engaging with the parent, carer, and teacher ThinkUKnow
presentations. These aim to reinforce ongoing compliance requirements
and quality assurance. These updates highlight obligations under the
Code of Conduct, process for background checks, and clear expectations
around the appropriate use of AFP and ThinkUKnow materials and
brandmarks.
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New education initiatives

* Parents and Carers Guide to Online Child Sexual Exploitation — A
practical resource providing clear advice and strategies to help
families recognise risks and support children online.

« Jack Changes the Game Activities — Interactive activities
designed to complement the award-winning storybook, engaging
younger audiences in learning about safe online behaviours.

« 8th Edition of ThinkUKnow — A refreshed presentation package
featuring updated content, new videos, and evidence-based
messaging to ensure relevance and impact across all audiences.

Events

The Online Child Safety Team continue to expand ek —
the reach of ThinkUKnow through a diverse range of
events and bespoke presentations, ensuring our

|

messaging remains relevant and accessible to all W o
audiences. The team actively participated in major e ==

education and community events, including the P S tooping human

National Education Summit, Sydney Education Expo, B e

Tech Savy Tech Safe, hosting stalls and delivering ol responsibiliy

information presentations to educators and
stakeholders. Our presence extended to specialist
forums such as the ACU Young Children in Digital
Society Conference, AIC Reducing Harms
Conference, French Australiaon ‘Children and Screens’
event and the Digital Childhood Summits Panel.

The Online Child Safety Team also delivered bespoke
presentations tailored to the needs of government
agencies, education sectors, and international
partners. Highlights include presentations for Hong
Kong Police, Sri Lankan Police, Philippines National
Police, and multiple engagements with state and +—H
territory education departments and community 13 events
organisations. These specialised presentations i
addressed emerging trends and reinforced I;I 19 beSpOke presentotlons
collaborative efforts to protect children and young

people online.

Thank you to our program partners for helping us keep children and young people safe online.
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https://www.thinkuknow.org.au/
https://www.facebook.com/ThinkUKnowAustralia/
https://www.instagram.com/ThinkUKnowAustralia

