
who to contact

ThinkUKnow is a Child Exploitation and Online Protection Centre Education Initiative

Scams

General guidance on reporting 
scams:
ScamWATCH
1300 302 502
www.scamwatch.gov.au

For local scams contact your local 
Office of Fair Trading or Consumer 
Affairs.

For banking and credit card scams 
contact your bank or financial 
institution.

For scams from interstate or 
overseas:
Australian Competition and Consumer 
Commission
www.accc.gov.au

Spam

Report spam to:
Australian Communications and Media 
Authority
1300 669 024
www.acma.gov.au

Fraud, Harassment and Identity 
Theft

Report to state or territory police or 
Crime Stoppers on 1800 333 000

Report to your school or ISP if it is a 
case of cyber-bullying

Bullying No Way
www.bullyingnoway.com.au

To complain about prohibited or 
offensive content contact ACMA:

www.acma.gov.au/hotline

To report online child sexual 
exploitation contact the AFP:
www.afp.gov.au/online_forms/ocset_form

If you believe a child to be in immediate 
danger call 000

General Assistance
Reach Out
www.reachout.com.au

LifeLine
13 11 14

Kids Help Line
1800 55 1800
www.kidshelpline.com.au

ThinkUKnow Partners

Australian Federal Police (AFP)
www.afp.gov.au

Australian Communications and 
Media Authority (ACMA)
www.acma.gov.au

Microsoft Australia
www.microsoft.com/australia/protect

ThinkUKnow
www.thinkuknow.org.au

If you believe a child is in immediate danger, call 000. 

For more information visit www.thinkuknow.org.au


